CMS MANUAL




How to signup?  To sign up, you must have access to your email to validate it.

GO TO PRESENTATION 3

BALBOA

Enter youremail Create your password Enter name & Check your email Choose your
and press next and press next last name and and enter pin device to register
press next code

Press sign up

GO TO PRESENTAION 4



Sign up. Choosing gateway ultra.

12:34PM

Allow “ControlMySpa” to find
Bluetooth devices?

We use Bluetooth to connect to nearby
Gateway Ultra

More than 50 devices found

Information from Bluetooth devices can
be used to determine your location and
create a profile of you.

Don‘t Allow Allow

Allow Bluetooth
permissions and follow the
instructions. Make sure
Gateway Ultra is in
discoverable mode.

Enter discoverable
mode after a power
cycle. Gateway Ultra
will turn on

Bluetooth for 10
minutes.

Enter CMS code and
press next



Sign up. Choosing ST4.
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“ControlMySpa" Would Like
to Access the Camera

We use Camera to scan QR code on
your ST4

Don't Allow O% Gt

the "Control My Spa” app

Setup QR code on your st4

1.-Go settings.
2.-Connections.
3.-Control my spa.
4.-Enter cms code.

Allow Camera permission

Scan QR code
with cms app



How login? To sign in you must have an CMS account active.

Welcome back!

f
manual@yopmail.com

BALBOA

Press sign in Enter your email Enter your You will see spa
and press next password and list view your first
press next time.



How change between C an F.

Press thisicon to change
between F & C



How navigate between your spas.

If you have more than one Select any spa
spa press thisicon to
change it



How lock & unlock panel.

Press thisicon to LOCK
AND UNLOCK panel



How add a new st4 when you already have an account.
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Position QR code in this frame.

Select Your Device

“ControlMySpa” Would Like
to Access the Camera

We use Camera to scan QR code on
Gateway Ultra your ST4

Don't Allow

Spa Touch 4

Press add button SelectST4 Allow Camera permission Scan QR code



How add a Gateway ultra when you already have an account

! Ultra & 12:34PM @Qie
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etup Spa

Input your CN
Allow “ControlMySpa” to find

Bluetooth devices?

We use Bluetooth to connect to nearby
Gateway Ultra

More than 50 devices found
Information from Bluetooth devices can

be used to determine your location and
create a profile of you.

Don't Allow Allow

Press add button Select ST4 Allow Bluetooth permissions Enter CMS code and press
and follow instructions next



How set temperature desired.

Desire

On home press right arrow Increase ordecrease
temperature using + - buttons



How set time on your spa and change time format.

Current time or

My CMS Account

nformation

Set phone time on spa Set time format

Go to Spa Settings Presstime .
P ne ! pressing update selecting checker



Set filter cycles time

count

nformation

Logout

Go to Spa Settings

Press Filters

Start at

Runs

Filter Cycle 2

Enable/Disable

Status
Start at

Runs

Press Update after set time to start



Setup Heat Mode

Time

Schedules &~ Filter Cycle

My C Account > Heat Modes
nformation i € ature Range

Event Logs

Fault Logs

Notifications

- Logout >

Choose between Ready and Rest,

Go to Spa Setti P Heat mod
0 tospasetlings ress meat modes Readyin Reast is only read option



Setup Temperature Range

Time Ranges

Schedules Filter Cycle

Heat Modes

My C Account

nformation

Event Logs
Jdi I s

High Range
Fault Logs e

Notifications R
Low Range

- Logout >

Choose between High and low

t tti P T L R
Go to Spa Settings ress Temperature Range Range



Setup C8ZONE

count

nformation

Logout

eBoost

Choose between modes, speed

Go to Spa Settings Press Clim8zone and eheater modes



Delete a spa from your spa list

Heat Modes

Temperature Range

Clim8zone

Notification

Logout

Select spa Press menu Go to Spa Settings Press delete spa Enter serial number to
confirm and press delete



Create a schedule.

Enter:

1. Schedule name.
2. Desired temp.

3. Heat Mode.

4. Time to start.

5. Days to repeat

When

Start at
Fau

Notific

Go to schedules Press + button Save schedule afterfill data



Delete, run and update a schedule

Actions

Temperature

Fau

Notific

Press save to update changes.
Press Run Now to trigger schedule.
Press Delete to delete it.

Go to schedules Select the schedule



Update profile

MARCOS x
GONZALEZ x

My CMS Account

My Spa Information

Fau

Notific

Go to My cms account Press what you want to update Make the change and press update



Set timezone

TIME ZONE

America/Tijuana

Automatic Time Zor

Account Jses

nformation

Logout

Go to My cms account Press timezone Selecttime zone and press update



Request delete account

My CMS Account

My Sp

You must not try to login again
because delete request will be
canceled.

Go to My cms account Press Delete Enter email to confirm
and press delete



See Dealer and spa Info

Build Number

Go to My Spa Info See spa and dealer info



Read last 30 spa’s events

Go to Events Logs Press one if exists



Read last 30 spa’s faults

Fault Logs

Notifications

Logout

Go to Events Logs

Press one if exists



Read last 30 app notifications

Go to Events Logs Press one if exists



Read privacy policy.

11:47

< ControlMySpa

Privacy Policy

Last Updated: 8.2024

Welcome to the Balboa Water Group

website (https://balboawater.com).

Logout

We are committed to protecting your
privacy and ensuring that your
personal information is handled in a
safe and responsible manner. This

= & balboawater.com <

M m

Go to Privacy Policy



Logout

Press logout



Forgot password

Forgot Password?

manual@yopmail.com

CREATE NEW PASSWORD

Press link and enter your password
You will receive an email on the portal.
where you will be able to

reset password using a
link.

Press forgot password ~ Enterthe emailyou
want to reset

password



Setup Chromazone

« 1| Wi-Fi Calling &

<

«i'| Wi-Fi Calling & 4:52PM

Home

Mode: NORMAL

Function: Normal

/one: C

Press thisicon Press on/off icon



